
The Royal Gwent Hospital in 
Newport, Wales, is well known for its 
comprehensive healthcare services, 
and it caters for a population of 
over 600,000 people in the local 
community. 

With more than 3,400 staff and 
thousands of patients passing through 
daily, the hospital required a complete 
flooring and wall covering solution that 
could withstand high traffic, it would 
also need extremely durable products 
that would improve the building’s 
longevity, and there was a necessity 
to bring a fresh, contemporary and 
modern look to its hardworking 
healthcare space. 

When the time came for this major 
iconic refurbishment, the hospital turned 
to renowned interior specialists Gerflor 
to transform several key areas, including 
the main reception, corridors, and the 
sexual health clinic. The world class 
collections from the Taralay Premium, 
Taralay Impression, Tarasafe Ultra 
product ranges and the Mural Ultra 
Design wall coverings were installed on 
time and to budget to ensure that the 
Healthcare facility is future proofed for 
many more years to come. 

The Challenge: World Class 
Durability, Design, Hygiene
Hospital environments demand more 
than just aesthetic appeal. There 
is an ongoing need for an interior 
that is functional and hard wearing, 
delivers consistent hygiene, whilst 
also creating a healing and inclusive 
space for all. The flooring and wall 
coverings required by the Healthcare 
Estate had to handle the wear and 
tear of constant use, whilst providing 
a safe and comfortable surfaces for 
all patients and staff alike. 

Medical marvel for Royal 
Gwent Hospital, Wales 
with complete flooring 
and wall covering 
solutions from Gerflor. 

Liza Methuen,  Assistant Head of Estate, Capital, and Property Management, 
Aneurin Bevan Health Board

“
”

     We've had outstanding feedback from staff, visitors, and 
patients alike. We are delighted with the final transformation 
and the end result...The success of this renovation to date 
ensures that Gerflor’s products will continue to be specified 
for future projects within the hospital.

CLIENT:   ROYAL GWENT HOSPITAL
SOLUTION:   TARALAY PREMIUM COMPACT , TARALAY IMPRESSION COMPACT,  

TARASAFE ULTRA SAFETY FLOORING, MURAL ULTRA DESIGN  
   WALL COVERING 
LOCATION:   WALES
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For further information on Gerflor’s extensive range of flooring solutions please contact us:

The hospital wanted to step away from 
typical Healthcare sterile and bland 
interiors, instead seeking, contemporary 
and warming designs that would create 
a welcoming atmosphere. The floor 
and wall covering solutions would also 
need to be extremely easy to clean and 
maintain to ensure that the healthcare 
environment is at the forefront of 
managing infection control.

The Solution: Gerflor's Cutting-Edge 
Products
Gerflor introduced a range of products 
tailored to the hospital’s needs, including 
the best in class, high performance and 
stylish Taralay Premium Compact and 
Taralay Impression Compact collections, 
as well as Tarasafe Ultra safety vinyl 
for excellent slip-resistance. These 
products were ideal for the communal 
areas, corridors, and treatment rooms. 
Additionally, the Mural Ultra Design 
wall coverings were also offered as a 
complete solution, as they are extremely 
robust yet visually appealing for high-
impact zones.

This major transformation could not have 
been possible without a credible and 
experienced Flooring Contractor. TSF 
Contracts Ltd, were the natural choice, 
for this iconic refurbishment. TSF are 
one of Wales’s premiere refurbishment, 
renovation, and re-modelling specialists.

Founded in 1978 under the name T&S 
Flooring, the family run business has over 
forty years’ experience, specialising in 
the Healthcare, Education, Commercial 
& Domestic sectors. TSF Contracts 
pride themselves on their workmanship, 
offering clients a quality service, 

competitive prices, and short lead times. 
Steve Thomas, Director at TSF Contracts 
Ltd praised the flexibility and quality 
of Gerflor’s products. “The colours and 
finishes specified were unique and 
uplifting, and the installation process 
was seamless,” he further added ‘“The 
hospital staff and visitors responded 
positively to the new look, with the 
modern designs helping to create a more 
homely and inviting environment.”

A successful trial: Resulting in the 
Facility Upgrade
Initially, the Gerflor’s flooring and wall 
covering products were tested in a 
refurbished ward as a live trial. The trial 
was a great success and subsequently, 
the products were then rolled out into 
other areas of the Healthcare facility 
where renovation was to take place.

Liza Methuen, Assistant Head of Estate, 
Capital, and Property Management 
at Aneurin Bevan Health Board, 
commented on the success of the trial, 
saying, “The flooring and wall covering 
products trialled are meeting all of our 
expectations. After several months of 
them being installed, I am still impressed 
with how the surfaces are performing 
and how they have dramatically 
transformed and improved the interiors 
of our Healthcare facility.”

The results: High performance and 
long-lasting impact
The transformation of the Royal Gwent 
Hospital is a testament to Gerflor’s 
expertise in providing flooring and wall 
covering solutions that excel in both 
appearance and function. Their products 
not only improved the aesthetics of the 

hospital but also delivered on the critical 
requirements for durability, hygiene, and 
ease of maintenance, for the busy and 
demanding healthcare setting.

The world class vinyl floorcoverings 
installed from the Taralay Premium and 
Impression ranges and the Tarasafe 
Ultra collection, were all specified 
for their visual look and also their 
exceptional technical performance. 
These innovative flooring surfaces 
are ideal for high traffic applications, 
suitable for rolling loads and heavy foot 
traffic. They all come with revolutionary 
surface treatments for unrivalled levels 
of stain and chemical resistance.

The Mural Ultra Design vinyl 
wallcovering was installed thanks to its 
decorative appeal with strong impact 
resistance, making it an excellent choice 
for the healthcare facility. The product 
features a coloured backing that 
enhances its aesthetic quality, ensuring 
it adds a stylish touch whilst maintaining 
functionality.

End user satisfaction: Delighted and 
impressed.
“We've had outstanding feedback from 
staff, visitors, and patients alike. We are 
delighted with the final transformation 
and the end result,” said Liza Methuen. 
“The success of this renovation to 
date ensures that Gerflor’s products 
will continue to be specified for future 
projects within the hospital, and that all 
spaces will maintain the very highest of 
standards when it comes to remarkable 
performance and contemporary 
designs, in order to meet our healthcare 
facility demands.”
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